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NMPABUNA
OKA3AHWSA NMNIATHbIX OBPA3OBATEJIbHbIX YCNYT
I. O6iyme nonoxerHns

1. Hacrosiwume MpaBuna, pa3paboTaHHble B COOTBETCTBMUN C 3akoHaMK Poccuiickon deaepaLimm
"O6 obpazoBaHmKn" 1 "O 3awmTe npas notpebutenen” n GegepanbHbiM 3akoHOM "O BbICLLEM
M MOCNEBY30BCKOM  MPOdECcCMOHanbHOM  06pa3oBaHun”,  PEeryavMpyrtoT  OTHOLLUEHWUS,
BO3HMKalOWMe Mexay notpebuteneM w  WUCNOMHWTENEM MpU  OKa3aHWM  MATHbIX
obpazoBaTenbHbIX yCIyr B cdepe [AOWKONAbHOro, obwero u  npodeccMoHanbHOro
obpazoBaHus.

2. TloHATKS, ucrnonb3yemble B HaCToALLMX MNpasunax, O3Ha4alor:
"noTpebutens" - opraHu3auMs WAM rpaXKaaHuH, UMEKLLME HaMepeHue 3akasaTb, sMbo
3aKa3blBalowmne obpa3oBaTesibHble YCnyrn Anst cebs uamM HeCoBEpPLUEHHONETHMX FPaXkaaH,
nnéo nonyvarowme obpa3oBaTesibHble ycnyru NMYHO;
"McnonHuTens" - rocysapcTBeHHble W MyHWUMNanbHble obpa3oBaTesfibHble Y4YpexaeHus,
HerocyaapcTBeHHble obpa3oBaTesibHble OpraHu3aLumM, HaydHble OpraHusaumu, rpaxaaHe,
3aHUMaroLLmecs NHAMBWAYANbHO TpyAoBoW negarorMyeckon JIESTENBHOCTbIO,
OKa3blBalolwme nnatHole obpa3oBaTeNbHble YCIyrM MO  peanu3auum  OCHOBHbIX U
[OMOSMHUTENbHBIX  0Bpa3oBaTesibHbIX  MPOrpaMM  AOLWKOMbHOro, HayanbHoro obuiero,
OCHOBHOrO obwero u cpegHero (monHoro) obwero, a TakKke  HayanbHOro
npodeccMoHanbHOro, cpegHero nNpodeccMoHanbHOro, BbICWEro  NpogeCcCOHaNbHOMo 1
NOCeBY30BCKOro NpodeccroHanbHOro obpa3oBanus.

3. Hacrosawue MNpasuna pacnpocTpaHATCA Ha:
Q) rocyfapCTBeHHble U MyHMLUMNanbHble 06pasoBaTesibHble YUYpeXxaeHUs AOLIKOSbHOro M
obwero obpa3oBaHusl, KOTOpble OKa3blBAlOT MOTpebuTento B  COOTBETCTBMM  C
3aKoHoAaTenbCTBOM  Poccuiickon ®epepaumm nnaTtHble 06pa3oBaTenbHbIE  YCIyrn Mo
peanusaumMm OCHOBHbIX W AOMNOSHUTENbHLIX 06pa3oBaTeslbHbIX MPOrpamMM AOLIKOSIbHOrO,
HavanbHoro obuiero, oCHoBHOro obuero u cpegHero (nNonHoro) obuero obpasoBaHKs, He



NpeaycMOTpPEHHbIE COOTBETCTBYOLLMMM obpasoBaTesnbHbIMK nporpaMmMamm n
roCyAapCTBEHHbIMU obpa3oBaTenibHbIMU CTaHfapTamu;
6) rocygapCTBeHHble W MyHuUMManbHble 06pa3oBaTesibHble YYpexaeHus CpeaHero u
BbicLEro npodeccnoHanbHOro o6pa3oBaHMsl, KOTOpble OKasblBaloT notpebutento B
COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon ®epepaumm nnatHble obpa3oBaTesibHble
ycnyrm no peanus3aumyM  OCHOBHbIX M AOMOSHUTENbHbIX 06pasoBaTesibHbIX MporpamMm
HayanbHOro  MpoeccMoHanbHOro,  CpeaHero  npogeccMoHanbHOro U BbICLIEro
npogeccMoHanbHOro 06pa3oBaHus;
B) Hay4Hble OpraHM3aumm, oKasbliBatoLwme B YCTaHOBIEHHOM nopsiake noTpebuTento niaTHble
obpazoBaTtesibHble YCNyrn no peanusaumn obpasoBaTesibHbIX NPOrpamMmM Moc/eBY30BCKOMO
nNpogeccMoHanbHOro 06pa3oBaHus;
r) HerocyaapCTBeHHble 0bpa3oBaTesibHble OpraHu3auuy, OCyLeCTBASIoWme NAaTHYLo
obpa3oBaTefibHyl0 AesTeNnbHOCTb, B TOM 4yucie obyveHve B npepenax rocyaapCTBEHHbIX
obpa3oBaTesibHbIX CTaH4apToB;
A) rpaxkaaH, OKasblBalOWMX B KayecTBe WHAMBMAYaANbHbIX NpeanpuHUMMaTenei nnaTtHble
obpazoBaTtesibHble YCyrM Nno peann3aumm OCHOBHbIX M AOMOHUTENbHBIX 06pa3oBaTeNbHbIX
nporpamm.

B ycTaBax rocyfapCTBEHHbIX M MyHUUMMAbHbIX 06pa30BaTeNbHbIX YYPEXAEHUA U
HerocyAapCTBEHHbIX 06pa3oBaTesibHbIX OpraHM3auMi  yKasbiBalOTCS MepedeHb NIaTHbIX
obpazoBaTesibHbIX YCyr 1 NOpsAoK UX NpeaoCTaBneHus.

K nnatHbiIM 06pa3oBaTenbHbIM — yCiyraM, nNpeaocTaBfsieMbiM — FOCYAapCTBEHHbIMU U
MYHUUMNANbHbIMKM  06pa30BaTeNbHbIMU  YUPEXAEHUSIMW,  OTHOCATCA:  obyyeHue Mo
AOMOSNHUTENbHBIM 06pa3oBaTesibHbIM NporpamMMaM, MnpenojaBaHue crneumasnbHbIX KypcoB U
UMKIOB AMCUMMNIIMH, PeneTUTOPCTBO, 3aHATUS MO yraybneHHOMY M3y4YeHuio NpeaMeTos,
noaroToBka M NepenoaroToBka paboTHUKOB KBanuduumpoBaHHoro Tpyaa (paboumx wm
cnyXawmx) U CcneumnanucToB COOTBETCTBYIOLLErO YPOBHS 06pa3oBaHWs, OCYLLECTBASIEMble
cBepx (UHaAHCUMpyeMbIX 3a CYET CPeAcTB COOTBETCTBYHOLWMX OHOMKETOB  3aaHuii
(KOHTPOIbHbIX undp) no npuemy obyvatowmxcs, " apyrue ycnyru.
K nnatHbiIM o06pa3oBaTenbHbIM — ycfiyraM, nNpefocTaBfsieMbIM — FOCYAApPCTBEHHbIMU U
MYHUUMNANbHbIMK  0O6pa3oBaTeNlbHbIMU  YyUYpeXAEHWUSAMKW, HEe  OTHOCATCSA:  CHUXKEHUWe
YCTQHOBJ/IEHHON HAMONHAEMOCTU KiaccoB (rpynn), AeneHVe WX Ha noarpynnbl Mpu
peanMsauMm  OCHOBHbIX  oO6pa3oBaTeNbHbIX  MpOrpamM;  peanu3aums  OCHOBHbIX
obleobpazoBaTenbHblx, 06Weobpa3oBaTenbHbIX MNPOrpaMM  MOBLILLEHHOTO  YPOBHS U
HanpaBneHHOCTM 06LweobpasoBaTeNnbHbIMM WKOoMaMK (Knaccammn) € yraybneHHbIM u3yyeHnem
OTAENbHbIX MpeaMeToB, T[UMHAa3WAaAMK, NMUesMKW, [AOWKOMbHbIMKM - 06pa3oBaTeNbHbIMU
YUPEeXAEHNSAMU B COOTBETCTBMM C MX CTATycoM; aKynbTaTUBHbIE, WMHAVMBMAYalbHbIE W
rpynnoBble 3aHATUSA, Kypcbl MO BbIGOPY 3@ CYET YacoB, OTBEAEHHbIX B OCHOBHbIX
ob6LweobpazoBaTesnbHbIX nporpaMmax.
MpuBneYeHve Ha 3Tu Lenu CPeacTB noTpebutenen He AONyCKaeTcs.

MnatHble obpa3oBaTesibHble YCIyrM He MoryT 6blTb OKasaHbl rOCyAApCTBEHHbIMM U
MYHMUMMNANbHLIMM 06pa30BaTeNbHbIMU  YUPEXAEHUSAMU B3aMeH WM B paMKax OCHOBHOM
obpa3oBaTesibHOM fedaTenbHOCTM (B paMKax OCHOBHbIX 06pa3oBaTefibHbIX MPOrpaMm
(y4ebHbIX MNaHOB) M roCyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTaHAAPTOB), (PMHAHCMpPyeEMOW 3a
cuer cpeacTts COOTBETCTBYIOLLErO 6ropxkeTa.



6.

OTka3 noTpebutens oT npeanaraeMblX MnaTHbIX 06pPa3oBaTeSIbHbIX YCIYr HE MOXET 6bliTb
MPUYMHOM YMeHbLLEHMS 06beMa MpPeaoCTaBNSIEMbIX €My 06pa30BaTesNbHbIM YUYpeXaeHeM
OCHOBHbIX 06pa30BaTENbHbIX YCYT.

TpeboBaHMS K OKasaHUO 06pa3oBaTeNbHbIX YCIyr, B TOM YUCIe K COAEPXKaHUIO
o6pa3oBaTesibHbIX MPOrpamMM, creumanbHbIX KypcoB, ONpeaensitoTcs Mo CornalleHnto CTOPoH
M MOryT 6blTb Bbllle, YEM 3TO MNPEAYCMOTPEHO rOCYAapPCTBEHHbIMKM 06pa3oBaTeNlbHbIMU
CTaHaapTamu.

WcnonHutenb 06si3aH obecneuntb okasaHue MaTHbIX 0bpa3oBaTesbHbIX YCIYr B MOJSIHOM
obbeMe B COOTBETCTBMM C 06pa3oBaTesIbHbIMKU MpOrpaMMaMn U YCIOBUSIMA [OroBopa 06
OKa3aHMK NNaTHbIX 06pa30BaTeNbHbIX YCNyr (Aanee UMEeHYeTCcs - AOroBop), a NpU HanMuyum
CBUAETENLCTBA O FOCYAAaPCTBEHHOWN aKKpeauTauun - U B COOTBETCTBUW C rOCyAAPCTBEHHBIMU
obpa3oBaTesibHbIMM CTaHAapPTaMMm.

II. Mugbopmayms o nniarHbix 06pPa3oBaTE/IbHbIX yCTyrax, MopsfoK 3aK/IF04EHNST

Aorosopos

Wcnonnutens 0bs3aH A0 3akntodeHns Aorosopa npeaocTaBuTb NOTPebUTento AOCTOBEPHYHO
MHdopMaumw 06  WCnonHUTENEe M OKa3blBaeMblX  0O6pa3oBaTeNbHbIX  YCyrax,
obecneunBaloLLyto BO3MOXHOCTb UX NMPaBW/IbHOrO BbI6Opa.

WUcnonnutenb 06s13aH gosBectn Ao noTpebutens (B TOM uucne nyTeM pa3sMelleHus B
yaobHOM ana o0603peHusi MecTe) WHMOPMauUMIO, COAepXXallylo Crneaylowmne CBeaeHNUs:
a) HavMeHoBaHuWe (AN MHAMBMAYASIbHOrO NpeanpuHMMaTens - GamMunns, UM 1 0T4eCTBO) U
MECTO HaxoxzaeHusi (aapec) WCMONHUTENsl, CBeAEHWS O HaMuMM NULUEH3UM Ha MpaBo
BeAeHns obpa3oBaTeNbHOW  AEesTeNbHOCTM WM CBUAETENbCTBA O  FOCYAAPCTBEHHOW
akkpeauTaumn (ans obpasoBaTeslbHbIX YYPEXAEHWN) C YKa3aHWEM pPerMcTpauMoOHHOMO
HOMEpa M Cpoka [AEWCTBMSI, @ TaKKe HauMeHOBaHusi, aapeca M TenedoHa opraHa, WX

BbI/IABLLIErO;
6) ypoBEHb M  HanpaBfEHHOCTb  pPeanM3yeMblX OCHOBHbIX W  AOMOSIHUTENbHbIX
ob6pazoBaTenbHbIX nporpamm, dopmMbl " CpOKM nx OCBOEHUS;

B) nepeyeHb 06pa3oBaTesIbHbIX YCyr, CTOMMOCTb KOTOPbIX BK/IIOYEHa B OCHOBHYO MAaTy Mo
LOrOBOPY, M NepeyeHb A0OMONHUTENbHBIX 06pa3oBaTesbHbIX YTy, OKa3blBaeMbIX C COrnacus
noTpebutens, nopsiAoK nx NpesoCTaBNeHNS;
) CTOMMOCTb 06pa3oBaTesbHbIX YC/yr, OKa3blBaeMbiX 3@ OCHOBHYIO MnaTy Mo AOroBopy, a
TaKKe CTOMMOCTb 06pa3oBaTesbHbIX YC/Yr, OKa3blBaEMbIX 3a [OMOSHUTESIbHYIO MaTy, W

nopsifoK nx onnarbl;
a) nopsiAoK npveMa n TpeboBaHus K NnocTynaoLwmM;
e) dopma [JOKYMEHTa, Bbl1aBaeMOro no OKOHYaHWNN 0b6yueHus.

®unuan, oTAeneHWe WM Apyroe  TeppuTopuanbHO  060CO6MIEHHOE  CTPYKTYpHOE
noapasaenieHe rocyAapCTBEHHOMO WM MyHULUMMNANBHOrO 06pa3oBaTENbHOMO YYPEXAEHWS,
HerocyaapCcTBEHHOM 06pa30BaTe/IbHON OpraHu3aumm, Hay4yHoW OpraHvM3aumny NpeaoCcTaBnsieT
noTpebuTento Takke MHMOOPMALMIO O HaJMYMM Y HEro AOBEPEHHOCTU Ha OCyLIECTBNEHWE
MOSMIHOCTBIO WM YACTMYHO MPABOMOYMM  FOCYAAPCTBEHHOrO MM MYHULMMASIbHOIO
06pa3oBaTeNlbHOr0  yYpeXaeHusi, HEerocyAapcTBEHHOM 06pa3oBaTe/IbHOM OpraHu3aumu,
Hay4HOW opraHu3aumun.

WcnonHutenb - rpaaaHuH, 3aHUMMaloWMINCAS WMHAMBMAYaNbHOM TPYAOBOM MNeaarornyeckom
AESTENbHOCTBIO, [O/MKEH MPeAoCTaBUTb MHMOPMALMIO O FOCYAAPCTBEHHOW perucTpauuv B



10.

KayeCcTBe  MHAMBMAYANbHOrO  npeanpuHMMaTenss C  YKa3aHMeM  HanMeHOBaHuWSA
3aperncTpupoBaBLUEro ero opraHa.

Ucnonnutens 06s3aH  Takke NpeaocTaBUTb  ANS  O3HAKOMAeHWss Mo TpeboBaHuio
notpeburens:

a) YCTaB roCyAapCTBEHHOrO WM MyHUUMMANBHOMO 06pa3oBaTenbHOro0  y4peXxaeHus,
HerocyapCTBEHHON 06pa30BaTENbHON OpraHM3auMmM, Hay4HOW OpraHM3auuu, MosioKEHUe O
dvnunane,  OTAENEHWW,  OpPYroM  TeppuTopuasbHO  060CO6MEHHOM  CTPYKTYPHOM
noapasaeneHn rocyaapCTBEHHOMO MM MyHUUMNANbHOr0 06pa3oBaTeslbHOMrO yypexaeHus,
HerocyaapcTBeHHOW obpa3oBaTesibHoM opraHu3auum, Hay4HOM opraHusauuu;
6) NUUEH3N0 Ha OCYyLLECTBNEHNEe 06pa30BaTeNbHON AEATENbHOCTU WU ApPYrve AOKYMEHTHI,
pernameHTumpyowme opraHusaumio obpa3zoBaTesibHOro npouecca;
B) aapec n TenedoH yupeautens (yupeautenein) rocyaapCTBEHHOrO MM MyHUUMMANbHOrO
006pa30BaTe/IbHOr0  YUYpEXAeHUs, HErocyaapCTBEHHOW 06pa3oBaTeNbHOM OpraHu3aumu,
Hay4HOM opraHusauum, opraHa ynpaBneHus obpa3oBaHveM;
r) obpasubl A0roBopoB, B TOM u4ucie 06 OKasaHMM MNaTHbIX  AOMOSHUTENbHbIX
obpa3oBaTesibHbIX ycnyr;
L) OCHOBHble W  AOMOSAHUTENbHble  obpa3oBaTeNbHble  MPOrpaMMbl,  CTOMMOCTb
obpa3oBaTefibHbIX YCNyr MO KOTOPbIM BK/OYAETC B OCHOBHYIO NAaty Mo AOroBopy;
e) [JononHuTenbHble 0bpasoBaTeNibHble  MPOrpaMMbl,  CreumanbHble  Kypcbl,  LMKIIbI
AVCUMINIIMH W Apyrue AOonoSHUTENbHble 0bpa3oBaTesnbHble YCyri, OKasblBaeMble 3a nnaTy
TONbKO C cornacusi notpebutens;
X) nepeyeHb kaTeropuin noTpebuTenen, MMeoWMX NpaBO Ha MOMyYEHME NbroT, a Takxke
nepeyeHb NbroT, NPeaoCTaBAseMbIX NPU OKa3aHWUKM NAaTHbIX 0bpa3oBaTesibHbIX, B TOM Yncie
NNaTHbIX AOMOMHUTENbHBIX O0Bpa3oBaTesibHbIX, YCIyr, B COOTBETCTBUM C (eaepanbHbIMU
3aKOHaMM U UHbIMW HOPMAaTUBHBIMW NPaBOBbLIMK AaKTaMMU.

WcnonHuutenb 06s13aH coobluaTe NOTPebUTEN0 Mo ero nNpocbbe Apyrve OTHOCALUMECS K AOrOBOpPY M
COOTBETCTBYHOLEN 06pa3oBaTeNbHOW yCyre CBeeHus.

11,

12.

13.

14,

MHdopMaums fomkHa AOBOAUTLCS A0 MOTPEOMTENS Ha PYCCKOM A3blKe WM AOMOSIHUTENLHO,
MO YCMOTPEHMIO WCMONMHWUTENS, - Ha TrOCyAApCTBEHHbIX A3blkax CybbekToB Poccuiickon
denepauny U poaHbIX S3blkax HapoaoB Poccuiickoin deaepaumu.

WcnonHutenb 06s3aH cobntogatb yTBEPXKAEHHbIE MM YYeOHbIM NNaH, roA0BOWN KaneHAapHbIN
y4€ebHbIN rpaguk n pacnuncaHue 3aHSATUN.
PexxuMm 3aHsTUIM (paboThl) yCTaHaBIMBAETCS UCMONHUTENEM.

WcnonHutens 06si3aH  3aK/OUUTb  JOrOBOP MpYM  HanMuMM  BO3MOXHOCTM  OKasaTb
3anpaLumBaemyo notpebutenem obpa3oBaTesibHyL0 ycnyry.
WcnonHutenb He BnpaBe OKa3blBaTb MPeAnoYTEHNE OAHOMY MOTpebuTento nepea ApyrvMm B
OTHOLUEHWUM 3aK/l04YeHUs] OroBOpa, KpOMEe ClyyaeB, NpeayCMOTPEHHbIX 3aKOHOM W MHbIMM
HOPMAaTWBHbLIMU MPABOBbLIMK AKTaMMU.

JloroBOp 3ak/Ilo4aeTcst B NMCbMEHHON (hOpMe M AO/MKEH COAepXaTb Creaytolme CBeaeHuUs:
a) HaMMEHOBaHMWE roCyAaPCTBEHHOIO UM MyHULMNANbHOrO 06pa30BaTeNIbHOrO YYPEXAEHWS,
HerocyapCcTBEHHON 06pa30oBaTeNbHOM OpraHM3aLmMKn, Hay4HOM OpraHu3aumun - UCMOTHUTENS
N MeCTO ero HaxoxaeHus (topuanyeckuii agpec) nMbo hamunmns, uMsi, 0TYECTBO, CBEAEHNS O
rocyAapCTBEHHOM  perncTpauumM B KayecTBe  MHAMBUAYaANbHOrO  MNpeanpuHMMaTens
rpa)xaaHuHa, 3aHMMatoLLerocs NHAVMBMAYANbHON TpyAoBOM nefgarornyeckomn



15.

16.

17.
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18.

LEeATENbHOCTbIO;

6) hammnums, nms, OTYeCTBO, TenedoH n aapec noTpebutens;
B) CpOKM OKa3aHus obpa3oBaTesibHbIX ycnyr;
) YPOBEHb M HanpaBfeHHOCTb OCHOBHBIX W AOMOSIHUTENbHBIX 06pa30oBaTeNbHbIX NPOrpaMMm,
nepeveHb (BUAbl) 06pa3oBaTesnbHbIX YCAYr, WX CTOMMOCTb M MOPSAOK OnnaThl;
A) OpyrMe HeobxoauMble CBeAEHMsl, CBSI3aHHbIE CO  CMEUM(UKON  OKasblBaEMbIX
obpa3oBaTesibHbIX ycnyr;
e) AO/MKHOCTb, (haMuiunsi, MMs, OTYEeCTBO Nvua, MOAMUCHLIBAIOWEro AOroBOp OT MMEHU
NCNONTHUTENS, ero NOANUCh, a TakXke NoANMcb NoTpebutens.

JloroBop COCTaBNSIETCS B ABYX IK3EMMAspax, OANH M3 KOTOPbIX HAaXOAMTCA Y UCMONMHUTENS,
ApYroi - y notpebutens.

MpumepHble OPMbI  AOFOBOPOB  YTBEPXAAKOTCA  (eaepasnbHbiM - OpraHoM  ynpaBs/ieHus
obpazoBaHueM.

MoTpebutens 0653aH onnaTuUTbL OKasblBaeMble Obpa3oBaTesibHble YCNyrn B MOpsiAKeE U B
CPOKM, YKasaHHble B Aaorosope. [loTpebutento B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuinckon ®epepaumm OomkeH OblTb BblAaH AOKYMEHT, MOATBEPXAAOWMK onnaTy
obpazoBaTesibHbIX YCyr.

CroMMOCTb  OKasblBaeMblx 06pa3oBaTefibHbIX YCIyr B [OroBOpe orpegensiercs no
COrMaLeHNIo Mexay UCNONHUTENeM v notTpebutenem.

Ha oka3aHuve o6pa3oBaTenbHbIX YCyr, NpeayCMOTPEHHbIX AO0roBOPOM, MOXET 6biTb
coctaBneHa cMmeta. CocCTaBneHMe TakoM CMeTbl MO TpeboBaHWIO MNOTpebUTEns uam
ncnonHuTens o6s3atensHoO. B 3TOM cnyyae cMeTa CTaHOBUTCS YacTbio 4OroBopa.

III. OTBETCTBEHHOCTD MCITOJTHUTETS U IMTOTPEBHTEIST

20.

21.

22.
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NcnonHuTtenb okasbiBaeT 0bpasoBaTesibHble YCyrn B Mopsigke U B CPOKM, orpedesieHHbIe
AOrOBOPOM W YCTaBOM [OCYAApCTBEHHOr0 MM MyHMUMMNANbHOrO  06pa3oBaTesibHOro
yupeXxXaeHus, HerocyAapcTBeHHON 06pa3oBaTeNbHOM OpraHu3aLmn.

3a HeucrnonHeHve MO0 HeHaanexaiwee WcCnonHeHne o06sa3aTenbCTB MO AOroBOpy
UCNONHUTENb W NOTpebuTenb HecyT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYID AOroBOPOM W
3aKoHozaTeNbCTBOM Poccuiickon depepaumu.

Mpu 06Hapy>XeHn HefOCTaTKOB OKa3aHHbIX 06pa3oBaTesIbHbIX YCIYr, B TOM YMC/IE OKa3aHus
NX He B NOSIHOM 06beMe, NpeaycMOTpeHHOM obpa3oBaTesibHbIMM NPorpaMMaMu 1 y4ebHbIMM
niaHamu, notpebutens Bnpase no cBOEMY BbibOpy notpebosatb:
a) 6e3B03Me34HOr0 OKasaHusi obpasoBaTeslbHbIX YCIyr, B TOM 4uC/e  OKa3aHus
obpazoBaTeNibHbIX yCIyr B MOSHOM o6beMe B COOTBETCTBMM C 06pa3oBaTesibHbIMU
nporpaMmamu, y4ebHbIMM nnaHamm n [LOrOBOPOM;
6) COOTBETCTBYIOWErO YMEHbLUIEHNS CTOMMOCTM OKa3aHHbIX 0bpasoBaTenbHbIX YCyr;
B) BO3MELUEHMS] MOHECEHHbIX MM pacxodoB MO YCTPaHEHUIO HEAOCTaTKOB OKa3aHHbIX
obpazoBaTesibHbIX YCyr CBOMMU CUIAMWU UK TPETbUMM NINLIAMW.

MoTpebuTens BnpaBe OTKA3aTbCH OT WMCMOSHEHUS AoroBopa W noTpeboBaTb MOMHOMO
BO3MeELLEHUSI YObITKOB, €CIM B YCTAHOB/IEHHbIN [JOrOBOPOM CPOK HEAOCTaTKM OKa3aHHbIX
obpa3oBaTeNibHbIX YCyr He YCTpaHeHbl ucrnonHuTeneM. [lotpebutens Takxke Bripase
pacToOprHyTb [OroBOp, €Ccnv WM OBHapyXeHbl CylWeCTBEHHble HEeAOCTaTKM OKa3aHHbIX
06pa3oBaTesibHbIX YCIYr UIN UHbIE CYLLECTBEHHbIE OTCTYM/IEHMSI OT YCIOBUIA AOrOBOpPA.



24,

25.

26.

Ecnm vcnonHuTeNnb CBOEBPEMEHHO He MPUCTYMNWA K OKa3aHuo 06pa3oBaTesnbHbIX YCIyr Uan
eCcnn BO BpeMs OKkasaHusi obpaszoBaTesibHbiX YCNyr CTafio O4YeBMAHbIM, YTO OHO He byaet
OCYLLEeCTBMIEHO B CPOK, @ Takxe B C/lyyae NPOCPOYKM OKasaHusi obpa3oBaTesibHbIX YCiyr
notpebutens BrpaBse no CBOEMY Bbl6OpY:
a) Ha3HauYWUTb WCMOJIHUTENMIO HOBbLIA CPOK, B TEYEHME KOTOPOro MCMONMHWUTENb [O/DKEH
NPUCTYMUTb K OKaszaHuWio obpa3oBaTenbHbIX ycayr W (MAM)  3aKOHYMTb  OKasaHue

obpazoBaTesibHbIX ycnyr;
6) nopyunTb Oka3aTb ObpasoBaTesnbHble YCTyr TPeTbMM JMLAM 3@ Pa3yMHYI0 LEHY W
notpeboBaTb oT UCMONHUTENS BO3MELLEHMS MOHECEHHbIX pacxoAos.;
B) notpeboBaTb YMEHbLLEHUS CTOMMOCTY 0b6pa3oBaTesibHbIX ycnyr;

) pacToprHyTb AOroBOp.

MoTpebutens BrnpaBe NoTpeboBaTb MOSIHOrO BO3MELLEHWUSI YObITKOB, MPUYMHEHHBLIX EMY B
CBSI3U C HapYLUEHNEM CPOKOB Havana v (Mn) OKOHYaHWUS OKa3aHWsa 0bpa3oBaTeNbHbIX YT,
a TaKXXe B CBSA3N C HeAOCTaTKaMM OKa3aHHbIX 06pa30oBaTe/bHbIX YCIyT.

KoHTponb 3a cobnoaeHMeM Hactosimx [MpaBun  OCYLLECTBASIOT deaepasbHblid  OpraH
WCMOSTHUTENBHOM BNACTW, BbIMOMHSAOWMN GYHKUMM MO KOHTPONKO M Haa30py B obnactu
06pa3oBaHMsl U HayKu, U Apyrue opraHbl U OpraHM3auum, Ha KOTOpble B COOTBETCTBMM C
3aKOHaMM M UHbIMM HOPMaTMBHbLIMUW NMPaBOBLIMK akTaMn Poccuiickon degepaummn BO3MOXKEHbI
KOHTPOJIbHbIE DYHKUNN.



